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ABSTRACT

This study aims at identifying patterns of conflict used by academic leaders at Jordanian
universities, taking into consideration the impact of the gender and job title of academics as
university leaders and their perceptions toward patterns of conflict management. To achieve
the goals of the study, the researcher developed a tool composed of (28), paragraphs and
distributed to (167) academic leaders working at three public universities: The University of
Jordan, The Hashemite University, and The University of Yarmouk. The study found that the
degree to which conflict management is practiced among academic leaders is moderate with
the methods of conflict management practiced being as follows: settlement, competition,
courtesy, avoidance, and cooperation. The results show: 1) the presence of a statistically
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significant difference at a level of (a > 0.05), in the areas of cooperation and avoidance due to
gender especially among males; 2) the lack of statistically significant difference at a level of
(o> 0.05), due to changing job titles, except in the area of the pattern of competition; and 3)
the presence of a statistically significant difference at a level of (o> 0.05) for each area due to
a changing universities. In light of the results, the researcher recommends the need to train
academic leaders in universities and to provide Jordanian officials with the knowledge and
skills needed to diagnose conflicts, together with the best of methods for dealing with
conflicts. It is further suggested that academic leaders at universities should focus on patterns
of governmental cooperation in conflict management.

Key words: patterns of conflict, conflict management, conflict, the academic
leaders, university officials
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